ADVANTAGE OF HAVING A CREDIT UNION OPEN-ENDED HOME EQUITY LOAN:
Transfer your home equity loan to the credit union and take advantage of:
» LOWER RATES.
» NO ANNUAL FEE.
» Payroll Deduction Payments

Please call the office and we will send you the application to get
your loan transferred.

Federal Credit Union

Home Equity Loans: Open-ended lines of credit are available using up to 100% of the equity in your
home. No Annual fee. Up to 100% of all closing costs waived. Rates are as low as Prime MINUS

1.00%. Easy payments using payroll deduction or ACH transfer. Please call the credit union office for
details. Convert the entire balance of your existing home equity loan to the credit union at no cost
($25,000 minimum line of credit). Call the office to see how we can save you money.

MOBILE APP & HOME BANKING:
YOU CAN NOW ACCESS YOUR CREDIT UNION ACCOUNT WITH OUR NEW MOBILE APP & ONLINE HOME BANKING SERVICE.
Please see page 2 of this flyer for detailed instructions.

Vehicle Loan Rates:

New Vehicle 4.99% (up to 36 months)
5.25% (37 to 48 months)
5.75% (49 to 66 months)
6.25% (67 to 84 months)

Used Vehicle  6.50% (up to 48 months)
7.25% (up to 60 months)
7.50% (72 months — GAP insurance required)

Share Backed Loans - 4.00%

Holiday & Vacation Loans - starting at 7.99%

Tuition Loans - 7.00%

Actual rate is based on your credit score.

CARFAX Vehicle History Reports: Reports now available! Call the Credit union office to order.
VEHICLE EXTENDED WARRANTY COVERAGE: We now offer Route 66 extended warranty coverage for

your vehicle. Please call the office for more information.

Pre-Approved Vehicle Loans: Get your loan approved at the credit union before you shop for a
vehicle. Dealers are willing to strike a better deal if they know you have a pre-approved loan.
REMEMBER: Always take the $$-rebate offered and finance with the credit union.

Address Changes: If your address has changed; please be sure we have your current address. Please
check your last quarterly statement for the address we currently have.

E-Mail Address: In an effort to reduce paper and printing costs, we will now email important
Credit Union notifications and information to you.

Please send an email to: soloncf@solonboe.org from the email address you wish to receive
these notifications, and include your name and account number in the email.

Office Hours: Solon Office - 12:30pm - 4:30pm — Monday, Tuesday, Thursday, and Friday
Closed on Wednesday
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ACCESS YOUR CREDIT UNION ACCOUNT
WITH OUR MOBILE APP & ONLINE HOME BANKING SERVICE

Important Information: You only need to enroll in one of the options below. Once enrolled,
you can use the User ID and Password you created to log in to your account on your phone or on
your home computer.

PHONE APP
« Begin the process by searching for the Apple/Android Solon Chagrin Falls FCU app in the App
Store on your phone.
e Once you have loaded the app, click on the word “Enroll” in the bottom left-hand corner of the Log In
box.
o You will be required to agree to Online Banking Terms and Conditions, and enter your account
number, additional personal information, create a password, and answer security questions.
o For the account number you only need to enter the number after the slash mark and before the
decimal (.0). For example, if your account number is 1/ 999.0 you need only enter 999.
o Once enrolled, you will need to enter the User ID and Password you created to log in to your account,
where you will be able to view your Share Account and loan balances.

HOME COMPUTER
Please do not attempt to use this URL on your phone.

o Paste the URL below into your browser search bar and hit enter.

« You will need to agree to the Terms and Conditions in the box in the bottom left-hand corner.

e You will be asked to enter your account number, additional personal information, create a
password, and answer security questions.

e For the account number you only need to enter the number after the slash mark and before the
decimal (.0). For example, if your account number is 1/ 999.0 you need only enter 999.

e Once enrolled, you will need to enter the User ID and Password you created to log in to your account,
where you will be able to view your Share Account and loan balances.

Our Home Banking Enrollment URL:
https://www.realtimehomebanking.com/enroll.aspx/?clientid=15451
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